MINUTES OF THE March 12, 2010 CHAPTER MEETING OF
MINNESOTA CHAPTER 18 QWEST PIONEERS
2800 Wayzata Blvd Minneapolis, MINNESOTA

In Attendance: Gary Greb Jan Swenson LuAnn Chambliss
Al Barthel Carol Barthel Dave Hemmer
Barb Hemmer Pat Jeukens Lee Poirier
Ruby Wilson Betty Lee Jessica (Betty’'s daughter)
MaryAnn Neuman Chet Nettestad

Pat opened meeting (no flag no pledge). Moment of silence.
Secretary’s minutes Al made motion to accept. Dave seconded. Approved by all with changes.

Treasurer’s report Al handed out for all. Dave made motion to accept. Jan seconded. Approved
by all.

Discussion on Vouchers, Calendar Money is a coding issue.

Councils were made aware of not meeting requirement of charitable percentage. Metro Life
Members, Central Council and Western Plains Councils made the objective.

Awards received : for Minnesota Bags project, Excellence in Fundraising.

Calendar - Letter from Chairman Roger Hanson dated February 27, 2010.
Again 2010 the sales of the Caring and Sharing Calendars declined.
While a part of the problem is caused by membership mortality, this is an opportunity to raise more
money for the individual Councils than any other project | have heard of.
| have assembled a Spread Sheet that shows the results of the last three years. We have lost
money two or the last three years. It is time to look at our options and the Executive Board needs to
make some decisions regarding the future of the calendar program.
| believe our options are:
1. Quit selling the calendars.
A. Itis an answer. However, a great deal of some council’s annual
income is produced by calendar sales.
B. Examples: Metro Life -$1500.00, Central- $1320.00, Western
Plains-$1035.00.
2. Reduce the Prize Money for the Major winners.
A. If we reduced the $500.00 prizes to $300.00 we are only saving
$800.00.
B. That savings is insufficient to solve the current problem.
3. Reduce the Councils compensation for selling calendars.
A. It is our opinion, that reducing calendar compensation would
cause the active Councils to sell fewer calendars.
B. Many of the leading Councils have two or three people who work at selling the
calendars. How do we achieve a more active sales force?
4. Tie the number of scholarships to the Sales.
A. If we tie the number of Scholarships to the sales of calendars,
we could have a viable program.
There may be other options.
As Co-chairmen we can only make suggestions for the board to consider.



The only thing certain is we cannot continue as we are now.
Respectfully submitted:
Roger Hanson and Ralph Hunstad = Co-Chairmen.

Community Service , Vacant

Cookbooks/Scholarships : | have received two entries as of today (March 9, 2010). | only have two
judges as of Today. Please help out. Some of you have experienced the time of reading the entries
to pick your top four with an alternate. The rest of you would find it pleasurable to know what the next
generation has been doing for their communities. The entries list their volunteering efforts, grades, an
essay of 500 words or less. Last year we had 11 entries. The entry form is on the web site if you
would like, or copies are available. Entries will have to be postmarked by May 4™ and | would want
your results by May 21°%. | take care of the first requirement which is a completed entry. You then
judge based on community volunteering and scholastics.

Cookbooks | have presented copies of an analysis of cookbook sales and expense from 2009. The
cookbook sales do bring a steady but small profit to the chapter and/councils. Some profit is better
than no profit. | basically go downtown once a week for mailings.

EZ Help 911

1% quarter 2010 EZ Help 911 Cell Phones for Seniors project report

40 cell phones given to the Anoka County Sheriff's department, and received 5 boxes of cell phones
from them. They are also going to expand their cell phone distribution with my assistance now that |
am retired.

White Bear Lake received 50 cell phones and collected 4 boxes of cell phones for us.

Bloomington gave us 6 boxes of cell phones. Their request for cell phones is down considerably due
to many seniors now have their own, but they still promote the project in their weekly, monthly and
video programs within the City.

5 boxes of unusable cell phones were recently sent for recycling with GRC which will be a little over
$1,000 to be used for local community projects.

Next distribution in White Bear Lake will be in April.

The Family Campers: Wagon Master Report - March 10, 2009 - 10,000 Lakes Telephone Pioneer
Family Campers

The members continue meeting in the winter and spring season.

We met in January and February for luncheons.

Roger and Kathy Hanson hosted the Luncheon January 16" at the Schumacher’s Hotel & Grill 212 in
New Prague, MN.

There were 18 that attended.

Mark and Jan Berg hosted the Luncheon February 20" at the Oak City Restaurant (Bloomington).
There were 15 that attended the Luncheon.

Our March luncheon is scheduled for the 20" in Buffalo, MN at the Rancho Grande Mexican
Restaurant. Bill and Joanne Lovegren will be the Hosts.

Our schedule for 2010 Campouts:
The Spring- Campout will be May 20 - 23 near Sauk Centre, MN at a Private Campground and will be

hosted by Zig and Marge Carlson. Zig reported this campground will be different. The fee will be
reasonable. The camping fee will be by donation.



The Fall Campout will be August 20" - 21 in Askov, MN and will be hosted by Bob and Ginny Boom
at the Countryside Campground.

The annual Mystery Trip has no volunteers to be hosts at this time. The Trip is always scheduled for
the 3rd weekend in September.

Bill Lovegren
Wagon Master
10,000 Lakes Telephone Pioneer Family Campers

Life Member Rep:  We have not visited any clubs or councils except Metro and St. Paul fellowship
group. | do plan on doing a report for the next time as will do beep egg hunt plan on visiting Duluth
when they do their membership drive and tea. Will try to visit Central Council.

Pat.

Management Liaison ; No show or report

Membership Committee : No report. Discussion on Lee’s role. She said “please with draw her
name as role was not what she was looking for. LuAnn will continue as Chair and Jan as Data Base
Chair.

MS TRAM —
Rest Stop #3
Chapter report March 12, 2010 — MS TRAM
Rest Stop #3
The 2010 Star Tribune TRAM Ride will be held July 25 to 30 and will take cyclists on one large loop
through the beautiful Central Lakes region of Minnesota. Start, stop and finish sites are:
- Sunday, July 25 (check-in) — Alexandria, Minn.

Monday, July 26 — Little Falls, Minn.

Tuesday, July 27 — Pequot Lakes, Minn.

Wednesday, July 28 — Wadena, Minn.

Thursday, July 29 — Fergus Falls, Minn.

Friday, July 30 — Cyclists ride down the Central Lakes Trail to the finish in Alexandria, Minn.
Campers will camp in the area of Pillager for 4 days and drive each morning to their designated rest
stop area.

Other volunteers are welcome to stay in motels and drive each day or drive from home and work one
day or as many days as they would like.

The exact location of Rest Stop #3 will not be known until about 10 days before the TRAM.

However this much we can estimate, Monday the rest stop will be between about 3/4™ of the way
between Alexandria and Little Falls. Tuesday the rest stop will be between about 3/4" of the way
between Little Falls & Pequot Lakes. Wednesday the rest stop will be between about 3/4™ of the way
between Pequot Lakes & Wadena.

Thursday the rest stop will be between about 3/4™ of the way between Wadena & Fergus Falls. And
Friday the rest stop will be between about 3/4™ of the way between Fergus Falls & Alexandria.

To volunteer to work at Rest Stop #3 contact Dave Hemmer 320-290-2127 —
dhemmerl@mnpioneers.com

Submitted by Dave Hemmer



Wheel Deals — on a Qwest for a Cure

To date 3 of our 8 riders have registered on the MS TRAM participant website. Roger is working on
recruiting a 9" rider as well.

There is one fundraiser scheduled so far. It is a Belgian Waffle/Pancake & Sausage breakfast on
July 18, 2010 at the Hidden Paradise Resort in Brainerd MN. This will be our 3" year for this
successful fundraiser. There is a possibility a local church will match funds raised at this event.

I will be asking for a donation from the Chapter 18 Qwest Pioneer Executive Board in new business
today. - Submitted by Kathy Hanson

Participation Chair: PALS REPORT FOR MARCH 12, 2010

It was much easier this year to input projects as | didn’t have to start all over and recreate
them. They had it made so we could just edit them. It still took time but it was quicker

and easier.  So far this year we have 6,907 hours. Last year at about the same time frame
we had a little over 12,000 hours. So as you can see we have a bit of work to do.

Please keep sending me the hours so we can do much better.

Submitted by
Carol Barthel

Cod Satlf),

Power Up to Read/Readers For Life
Nothing to report for this year so far other than trying to get a school set up for the Brainerd area.
Correction to 4™ Quarter minutes. $7200.00 spent to $702.54 books at the Scholastic Book Sale.
Web Master -
Let’s start promoting the web site via the Qwestpioneers.org
site using www.gwestpioneers.org/minnesota
Web Site Report

Site total 3459 Overall Web Site hits are up nicely

Chapter Minutes 141 News led the pack but executive board, current news
Meetings 76 projects, Family Campers, and just pictures all show
Councils & Clubs 78 nice up trend.

Exec. Board 218

Projects 143

Arrowhead Council 55 All the Councils & Club pages continue to be
Central Council 136 low are not UPDATING our local pages
Lakes Council 16 enough.

Hawathaland Council 33 Dave Hemmer, Web Master

Mpls. Life Members 83

Metro Council 65

Western Plains 23

Current News 1246

Products for Sale 91

Family Campers 208

Links 68

Calendar Winners 1655

Web Master 11

Just Pictures 450

Qwest Benefits 35

Go Green 60



Council/Club Reports:

Arrowhead: 1 ' quarter 2010

«  Monthly meeting date has changed — Council meeting is the 4™ Wednesday.

« January 11™ -Chill Luncheon, raised $228.55 for ALS Blizzard Tour

« January 27" - The Wholesale Office provided a luncheon in recognition of the DA employees,
Pioneers helped serve.

* Arrowhead Council sold 29 calendars, up from last year.

* Minnesota Assistance Council for Veterans had their wall bashing, they had a 12 X 12 marble
brick made up with the Qwest Pioneer Logo, MACYV invited JoAnn Cooper to attend, which she
did.

* We are working on raising can goods for the local food shelf in March.

 The Spirit of Service Ride is scheduled for July 17™.

A. We are in the process of getting our gambling permit for a raffle.
B. We will be raffling a 2003 883 HD Sportster.
C. Hope to have the tickets ready for sale 4-1-10.
D. We will be having a kick off for the raffle at the Melrose bldg in Duluth, inviting MACV,
John Stanoch is not available, but hope to have news coverage.
* We are still working on Hug a Bears.
The Life members still meet for lunch every third Wednesday.

Central report: March 12 2010 — St Cloud MN.
Since the last Chapter meeting we contributed hours to our community as follows:
EZ Help Cell Phones 33 hours

Chemo Caps 63 hours

Talking book repair 112 hours and 21 units sent in

Wellness bags 52 hours 52 bags

Computer Assistance 6 hours

Hug-A-Bears The bear man Bud Smith has been Ill and is still making a few bears but has

not reported his hours.

Our members Volunteered at Chore Club, Food Shelf, Red Cross, Nursing Home, Life Lines, Hospital
& others.

Life Member Breakfast meeting at Perkins in St Cloud on Jan 12"

Valentine party at the Whitney Senior Center on Feb oM, Following the party a large group went to
the “Place of Hope” and furnished and served a meal of chili and other items to about 74 in need
people.

March 9" Life member breakfast at Perkins in St Cloud.

March 10 we build a 32 foot wheel chair ramp in west St Cloud.

We continue to collect EZ Help 911 cell phones and distribute them to our Senior Citizens

Our next Council meeting will be Monday March 15",

Report respectfully submitted by:
Dave Hemmer - Central Council President



Harley Forsythe Life Member Club

Report from Harley Forsythe Life Member Club

First Quarter - 2010

After our Christmas gala we settle in for the long winter of fun and fellowship.

Our Life Member group continues with our monthly meetings; keeping our members appraised of
Community Service opportunities and other Pioneer information.

Many of our Life Members enjoy warmer climates during these cold months resulting in lower
attendance at our meetings. In January we had 15 Pioneers and Partners at our breakfast held at
Perkins in St Cloud.

On February 9" we had our traditional Valentine party at the Whitney Senior Center. The night
before the St Cloud area was blessed with 8” of snow and travel was questionable. Many that
planned to attend were unable to negotiate the driving. We had 16 hardy Pioneers and Partners.
Our courageous Council President and partner made it in from their palatial estate by dog sled. This
is the lowest number ever to attend our Valentine party. Everyone went home with a door prize.
Our Valentine party always incorporates charitable action. This year we served a meal for those in
need at the Place of Hope. Several pictures are available on the web site. We bought, prepared,
and served Chili, ( recipe from the” Red” Pioneer- Pine to Prairie cookbook) with cold slaw and all the
trimmings. It was a heartfelt project.

The March breakfast was held at Perkins in St Cloud

On April 13" we will have a luncheon meeting in Little Falls.
All Pioneers are invited and especially Chapter Officers.

Respectfully submitted
Bob Lewis
President, Harley Forsythe Life Member Club

Hiawathaland:

1% Quarter 2010 Chapter Report from Hiawathaland Club of Telephone Pioneers.

Hiawathaland Club Executive Board held a 1% quarter meeting on February 10, 2010 in Owatonna,
MN.

Business was to review the inventory which had been prepared and approve ir for submission.

Setting of annual meetings dates and times and discussion about revisions to “business as usual” for
these meetings.
The board set and approved a budget for submission.

Kathy Hanson distributed Pioneer Scholarship applications to those attending from area communities
to get out to high schools. So, along with those distributed tonight and letters and scholarship forms
already sent to some high schools, we hope to have many applicants from southern and southeastern
Minnesota.

The board approved the following donations:

$50.00 Rochester Amateur Sports Commission to purchase a beeping baseball.

$100.00 Rochester Amateur Sports Commission to be used as needed for the Nation Beep Baseball
World Series in Rochester in 2010.



$200.00 Lifeline Bracelet project which is just forming in Rice County. This is a bracelet for
intellectually challenged persons to wear. The bracelets are then trackable by law enforcement.
The club will also volunteer to help at the kick-off function which is still in the planning stage.

The board approved a $150.00 budget for the project “Operation MN Nice”, Diane Rueb & Pat Sable
chair this project.

Kathy explained that the Beeping Egg Hunt is at the MN State Academy for the Blind in Faribault.
She asked members to be ready to volunteer to work the picnic and the search portion of the event,
just in case other Pioneers from other Councils and Clubs do not come forward. The event is April
29, Thursday. Begins at about 3:30pm and lasts until 6:30 pm. It takes strength to push
wheelchairs and assist young exuberant searchers! She encouraged those present to invite young
friends and relatives to volunteer.

Submitted by: Kathy Hanson, President, Hiawathaland Qwest Pioneers Club (a combined Life and
Regular member Club.)

Lakes:

The Lakes area had their Holiday Luncheons in Detroit Lakes that was well attended. (32 people)
Fergus Falls (28 people). We sold 34 calendar books and some cookbooks. We gave checks to the
Fergus Falls Salvation Army ($200.00) Pelican Rapids Food Shelf ($200.00) A good time was had by
all. Thanks Chet.

Metro -
Metro Council
Donations: $50 to ALS Blackwoods Blizzard Tour
$500 to Tubman and $500 to Second Harvest from Store sales
$300 to Feed My Starving Children
A set of cookbooks to the Joe Demaio Silent Auction
Belt buckles to Dallas for the Winter Carnival in MN and Canada

Delivered 30 hand decorated Christmas stockings to Home Free and 65 to St. Joseph’s Home for
Children

Delivered 13 ea Just for you Bags to St. Josephs and Home Free

Birthday in a Bag continues to be a very successful project and are being delivered throughout the
metro area.

Sponsored a Feed My Starving Children event on February 20" with 90+ people

Volunteered at Herberger’s for their Community Service Day selling books for $5. All proceeds go to
the Pioneers to be used for future events and/or donation opportunities.

Metro Life
March 10, 2010
Metro Life Member Report

The Metro Life Members held their annual Valentine’s Lunch on February 18". 36 Pioneers/spouses
attended.

The first luncheon meeting of 2010 will be held at Elsie’s Restaurant on April 21%',
Notices will be sent shortly. The community service project for this meeting will be “Jammies for



Joe’s” (St. Joseph’s Home for Children)

The Life Member spring casino trip is scheduled for May 6". Again we'll be going to Turtle Lake
Casino. As in the past, we are expecting a good crowd — usually about 2 buses (3 if we have lots of
folks who want to be lucky). This is the largest fund raising project for the Life Members.

Plans for an early summer excursion are not made at this time.

The two Metro Life Member Hug a Bear groups continue to go strong. We’'ve gained a couple of
new members and continue to make bears for the major ambulance services in the Twin Cities area.

Life Members participated in the Feed My Hungry Children project and the fund raising project for the
Metro Council by selling coupon books at Herberger's

Respectfully submitted,

Mary Ann Neuman, President
Metro Life Member Club

Western Plain: Western Plains Pioneers

Minutes of Meeting November18th, 2009

Attending: Chuck & Lea Hecht; Jim & Joan Bregel; Ralph and Ada Hunstad; Bud and Becky Meyers;
George & Delores Bakalyar; Jodie Crowell

12:30 p.m. President, Chuck Hecht, called the meeting to order. After the Pledge of Allegiance there
was a moment of silence for those that have gone before us.

12:31 p.m. The Secretary’s report was presented. M/S/C Becky Meyers/George
Bakalyar/unanimously carried.

12:35 p.m. The Treasurer Reports from Denver were shared and recapped. It was accepted as
presented.

OLD BUSINESS

12:46 p.m. A “thank you” was shared from the Hospital.

12:47 p.m. Ralph reported that 22 Pioneers and Partners attended the Fall Fling in the Northern
counties.

NEW BUSINESS

12:48 p.m. The 2010 Calendars are ready to be sold. Ralph reported that less were printed this
year as having too many unsold at end of year, 1500 instead of 1800. He also shared that we need
to send in the whole back page because they did not pay for the perforations this year.

12:50 p.m. Ralph made a motion to donate the $25.00 requested for MSTRAM; Jim 2"%; Motion
carried. Ada Hunstad shared that the Pioneers, lead by Dave Hemmer, staff Stop #3 on the
MSTRAM run. Itis great fun and a lot a Pioneer fellowship. The MSTRAM takes different routes in
Minnesota every year, so have seen many different cities during the volunteering. They can always
use additional help for the MSTRAM.

12:59 p.m. Everyone was reminded to send their volunteer hours to Carol Barthel. Reporting
volunteer hours is vital to the support of the Pioneers.

1:03 p.m. Update on the Museum — there is no more news on the new glass case. Chuck will call
Gary Greg and provide an update in the spring.

1:06 p.m. A request letter from the Windom Ambulance was reviewed. Jim made a motion to donate



$300.00; Ralph seconded; motion carried.

1:08 p.m. A letter received from the Windom Hospital Foundation was reviewed and tabled at this
time.

1:12p.m. Discussion was held about taking on the project of building a park area in the small area on
the west side of the square in Windom. Becky will check on property ownership and the thought is a
bench for a sitting area with Telephone Pioneer recognition. It will be discussed further in the spring.
1:20 p.m. Becky wanted to express her heartfelt ‘thank you’ for the help she and Bud have received
from the Pioneers driving them to Bud’s chemo treatments.

1:22 p.m. The Fall Fling for the Southern counties has been changed to a Spring Fling.

1:28 p.m. Election of Officers for 2010 — Becky made a motion to nominated Charles Hecht for
President; George Bakalyar as Vice President, Jodie Crowell for Secretary — Treasurer. Jim
seconded the motion. Nominations ceased. Becky made a motion to cast a unanimously ballot;
Jim seconded; motion carried.

1:38 p.m. Discussion was held about the Food Shelf donations. Ada made a motion to donate
$100.00 to each of the four participating counties in March 2010 — Cottonwood, Jackson, Kandiyohi,
Chippewa; Chuck seconded, motion carried.

1:43 p.m. Next meeting will be April 14", 2010 at the Eagles Club in Windom.

1:44 p.m. Meeting adjourned.

Respectfully submitted,
Jodie Crowell, Secretary/Treasurer

CHAPTER MEETING

OLD BUSINESS:

Motion by Dave for cookbook sale to continue indefinitely 4 book set special, (one Red, one Blue,
one Green and one Yellow) $30.00. No postage or tax. Red and Blue $7.00 each, Green and Yellow
$10.00.each. Lee seconded Motion carried.

Discussion was held about distribution of cook books. LuAnn will check about some storage space
at 2800 Wayzata. See if Paula is interested in still doing books if they can be mailed out of new
location rather than have mileage and parking down town.

New Business:
Sarah needs update on all Councils and Clubs Presidents and Secretaries.

Due to decline sales in Calendars, discussion was held in regards to committee suggestions for
changes in ways to cut cost to meet expenses.

Motion was made by Dave, changes in prize money. New amounts will be, January 1 = 1 $500.00
December 25= 1 $500.00 and month end 1 $150.00 and to reduce the scholarship to three =
$1,000.00 scholarships. All profits after the bills are paid will also be paid out to the councils based on
number of calendars sold. Minimum payout will be $5.00 per Calendar. Seconded by MaryAnn.
Motion Carried

Motion to set aside $1000.00 for MACV covering all of Minnesota. Vote at next meeting.

Motion to set aside $1800.00 to MS Tram, 9 riders at $200.00 each. Call Kathy to register to ride.
Vote at next meeting

Motion to set aside $1500.00 for Beep Ball World Series held in Rochester August 4-8, 2010.

Vote at next meeting.

Motion made by Jan to approved $350.00 each for 2 meals at Ronald McDonald House. One in
July and one in Sept. Dave seconded. Motion carried.



Motion by Chet for $500.00 for Spirit of Service Ride. MaryAnn seconded Motion carried

Amount will be $499.00 if by laws only approve $500.00 to have 2months waiting period.

Motion by Lee for $60.00 to National Kidney Foundation. Dave seconded Motion carried

Motion by Jan for money to distribute to councils all report must be submitted from pervious
distribution to current distribution. LuAnn seconded Motion Carried.

All reports were current at this meeting.

Mileages will be paid at .36 per mile for Chapter functions.
Parking will be paid if it is a Chapter Project.
Meals for overnight stay (2 hours drive, except winter) will pay for a reasonable meal. No alcohol!!

Antique Telephone Truck . (notes from Paula) Charles Hecht is the person of contact in the Pioneer
Chapter Group. In May 1999 $3686.23 was paid to Rossow Performance and Restoration in Heron
Lake. This amount covered the parts need to restore the pickup. The reminder of $2265.48 for the
guote was to be paid on completion. The total bill was $5952.71. | honestly cannot remember the
last meeting | was at but | believe it was in 2008 and | at that time was not able to get an answer from
Charlie as to the completion of this. Please let me know if this has been completed or if the
investigation is still going. Paula

Gary was going to follow up on Truck. Garage # 507.831.1317 or 507.831.5079

During lunch break we had a speaker from Minnesota Assistance Council for Veterans (MACYV).
MACYV is an organization that has been assisting veterans for over 16 yrs. They are helping over
4,500 veteran and their families. There mission to provide assistance throughout Minnesota to
positively motivated veterans and their families who are homeless or experiencing other life crises.
MACV accomplishes its mission by providing services directly or in collaboration with other service
agencies.

After lunch representatives from Nett Worth Financial Group stopped in for a minute to share and let
us know that they are available to help with retirement benefits. They also award thousands of
dollars in college scholarships to children of America’s union members.

Pioneers will be celebrating 100 years in 2011. Be thinking about special projects and design State
pin.

Pat had to leave so Gary finished meeting: Forms were passed out. Employee Release and
Non-Employee Release (Minors) form. If you are taking pictures please have persons fill out release
forms so they can be published.

Discussion on title change: Pioneer, Spouse or Partner, other. Wants title for children rather than
other on forms. Tabled till later.

Beep Easter egg, Faribault, MN April 29" 3:30 - 6:30. Reply to Kathy Hanson. Needs Volunteers.
Next meeting will be June 11, 2010 in St. Cloud. Other meeting date will be September 10" in Duluth

and December 10™ (place not confirmed)
Meeting adjourned at 2:25 pm. - Submitted by Ruby Wilson, Secretary



